CLA/MLA Partner Designation Form

Customer designates the CLA/MLA Partner identified below to fulfill all future orders and collect all payments and reports Customer
must submit to Novell. Customer gives Novell permission to disclose contract information to the designated partner. Where
Customer has a Master License Agreement (MLA), the term “Partner” refers to the Software Services Agent (aka Fulfillment
Agent). Where Customer has a Corporate License Agreement (CLA), “Partner” refers to a CLA reseller.

Should the designated Partner fail to comply with its invoicing, collection or other obligations, Novell may accept orders, invoice
and collect from Customer directly. If Customer is an MLA Customer selecting a different SSA, by signing below, Customer certifies
that is has properly notified its current/former Fulfillment Agent/SSA of its selection of a different SSA to fulfill all future orders.

The change will take effect upon acceptance of this Partner Designation Form by Novell. At that time Novell will notify the
Customer and the new Partner via email or fax (provided such contact information is available) that the change is effective. Note:
Customer and Partner e-mail and fax information must be provided below for Novell to process this form. Please send
original, completed forms to Novell Contracts Department, 1800 South Novell Place, M/S PRV-D-231, Provo, UT 84606.

Customer Information

Customer MLA or CLA Number: Customer Name:

Address:

City/State: Country: Zip/Post Code:

Location Coordinator Name (person responsible for contract administration):

Telephone: Fax: E-mail:

Designated Partner Information

Reseller Name:

Address:

City/State: Country: Zip/Post Code:

Reseller Contact Name:

Telephone: Fax: E-mail:

Customer (signature required)

Signature:

Name:

Title:

Date:
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